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BHARAT SANCHAR NIGAM LIMITED

(A Gowt, of India Enterprise)

Broadband Network Circle

Principal General Manager
Network Operations Centre,
Broadband Networks.

No: BSNL/BBNW/BG/DE(NS)/SOC/2021/15 23.04:2021..

———

To,
The Chief General Manager,
All Telecom Circles, BSNL

Sub: Guidelines for registering/creating a Domain/ Website for BSNL Services-
Reg

With reference to the above cited subject the following points are submitted
For your kind consideration please.

1. Complaints are being received from BSNL Corporate Office and NCIIPC on various
unauthorized websites having BSNL keyword(resembling to BSNL) in the website
name. While analysing such issues it is found that field units and Third party vendors of
BSNL are also registering and creating various domains containing the word BSNL in
the domain name such as www.bsnimso.com, www.bsnlairfiber.net, for various
purposes.

2. All the BSNL websites/domains should be a sub domain of bsnl.co.in. Any official BSNL
website is still working without bsnl.co.in sub domain it may kindly be converted to
subdomain of bsnl.co.in immediately.

3. Any requirement on new website shall be taken up with BBNW/CIT Cell for creation of
sub domains for testing/POC/launch of any new services. The new website also should
be of bsnl sub domain.

4. ltis also observed that miscreants are creating websites resembling BSNL on internet
for Malicious/Phishing purposes. In this regard wide publicity may be given to create
awareness among public.

a. Website doesn't belong to BSNL.
b. It is not authorized/ authentic /genuine website of BSNL to carry out any
business .

c. Not to get carried away with those domains and the requests from such
domains.
5. As per guidelines if any website is found resembling to BSNL and not a sub domain of
bsnl.co.in, it will be treated as a Malicious/Phishing domain and the same will be
blocked.

It is requested to cause necessary instructions to the concerned immediately to

follow the guidelines as mentioned above.
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