No. : AIBSNLEA/CHQ/CMD/2009





Dated 02.07.2009

To,
Shri Kuldeep Goyal

CMD, BSNL

New Delhi – 110001

Sub : Indiscriminate cutting of medical bills in the name of CGHS rates-reg.

Sir,

It is to bring to your kind notice that Shri L.Satyanarayana, Retd. SDE, BSNL, Visakhapatnam is suffering from Acute Lymphablastic Leukemia (Blood Cancer) and is taking out patient treatment at Christian Medical College Hospital, Vellore, Tamilanadu State. He has earlier joined in the hospital as in-patient from 12.07.06 to 14.08.06.with the permission of CGMT, Hyderabad vide Letter no.BSNL/TA/WLF/12-19/2004-06/MRS Permission dt. 08.08.2006.
The hospital is not a corporate hospital. It is referral hospital for Asian people. Permission is also given as referral hospital. The hospital authorities are advising him to undergo RQPCR Blood Test once in 3 months in which percentage of cancer cells in the blood can be known and accordingly treatment being given. Actually the test costs about Rs.5700/- but as he is an old patient they are giving concession and collecting Rs 3700/- and issuing computerised receipt. While reimbursing the medical bills the blood test charges are disallowing in the name of CGHS rates.

As he is retired from service and getting pension of Rs. 10400/- PM, he is finding difficult to bear the charges, and also collecting INCOME TAX for the amount of medical bills reimbursed.

In addition to above there will be to and fro train charges and stay in Hotel etc. while attending for treatment for which he cannot claim. 
We would therefore request you to kindly intervene in the matter so that the actual medical claims can be reimbursed to the above retired officer to avoid hardship.

With regards,

Yours Sincerely,

(Prahlad Rai)

General Secretary

Copy to :

1. Director (HR), BSNL, New Delhi

2. GM (Admn), BSNL CO, New Delhi 

