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No. BSNLCO-ADMN/12/3/2022-ADMN Dated 11.07.2023

To,

The CGMs of Circles/Unit Heads,
BSNL.

Subject: Voluntary Group Health Insurance Scheme for BSNL employees,

_ regarding.
Reference: This office letter of even no. dated 15.05.2023 (available on intranet).

With reference to the above subject, the policy has been made operational from
01.06.2023 in association with The Oriental Insurance Company for a period of 1 year i.e till
31.05.2024. TPA for the policy is “"MD India Health Insurance Private Limited”.

2. E-cards of the employees and their dependents who have opted for the policy can
be downloaded from dedicated *“MDI BSNL Mediclaim Insurance” app available on Google
Play Store and App Store. Besides e-card, other information such as Policy/claim/hospitals

details etc. are also available on the app.

3. The User ID for login is Employee Pernr No. (without prefixed zeros
0/00/000/0000, wherever applicable) and the password is Date of Birth in DDMMYYYY
format. For example Userid for employee with Pernr no.0080XXXX will be 80XXXX and
Password to be entered for DOB 15! January 1990 shall be 01011990,

4, For smooth functioning of the policy, followings are enclosed herewith -

i.  Policy document Base policy (214600/48/2024/706) and Top up policy
(214600/48/2024/707) along with their respective annexures received from the
Insurer is enclosed at Annexure-I.

List of Circle-coordinators (representatives) of TPA MD India (enclosed as Annexure-
IT) who will facilitate as first line of interaction for BSNL employees for policy related
matters such as authorization/admission/approval/payment to

hospitals/reimbursement etc.

List of empaneled hospitals for availing services/facilities under the policy (enclosed
as Annexure-III).

iii.

List of Nodal officers from BSNL side is enclosed at Annexure-IV. However, name of
the Nodal officer is awaited from AN, CG, HR, MP,NE-II, PB,R), WB, CHTD, CNTX(W),
CNTX(NE), INSP&QA, ALTTC, and Sikkim Circles. These circles are requested to
appoint Nodal officer and inform details to their employees under intimation to this

office.
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Website: www.bsnl.co.in



5: It is requested that Nodal Officers of the Group Health Insurance Policy/Admin/HR
executives in the Circles may be instructed to help employees in the circles on policy related
queries and take up cases directly with representatives of TPA for day to day issues and
emergency cases, if any.

This is issued with the approval of the competent authority.
Enclosure: As above. /@L/—*ﬁ';’w s
(Mayank Mishra)
Addl. GM (Admin) BSNLCO
Copy to:
(i) PPS/PS to CMD, All Directors, BSNL Board & CVO BSNL CO, New Delhi.
(ii) All CGMs/PGMs/Sr. GMs/GMs, CS& GM (Legal) BSNL CO
(iii)  All BSNL employees
(iv) M/s Oriental Insurance Company Limited, Divisional Office No. 20, N-39, Cannaught
Place, New Delhi-110001.
(v) MD India Health Insurance TPA Pvt. Limited.



