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No. AIBSNLEA/CHQ/CMD/2007-08



Dated 14-12-2007

To


Shri Kuldeep Goyal,


Chairman-cum-Managing Director,


BSNL, New Delhi- 110001

Sub: 
External/ Political interferences in the matter of handling Court cases of 
BSNL- harassing / demoralizing BSNL nodal officer-regarding.
Sir,

We would like to bring to your kind notice that consequent upon the corporatisation, BSNL appointed its own panel of counsels for handling court cases, changing the old system of Central Govt Standing Counsels doing this job when it was DOT.  In Kerala Circle, Company’s panel came into being in the year 2003 with 19 counsels for High Court of Kerala and 10 Counsels for CAT Ernakulam Bench.  The counsels in the panel were selected and appointed by a high power committee of BSNL headed by the CGMT based on the guidelines issued by the corporate office in this regard.


According to the standing instructions, the nodal officer ie., the Assistant Director (Liaison) BSNL, is to receive notices and distribute the cases among the panel counsels  according to their area of expertise, capability, disposal rate, success rate etc… etc…In Kerala circle, K.N.Baby Rani working as Asst.Dir.(L-II)with HQ at Ernakulam, under the control of AGM(legal) O/o CGMT Kerala circle Trivandrum is dealing with all cases other than service matters at CAT / High Court of Kerala.


Formerly, the Sr.CGSC was receiving / allotting cases among other CGSCs according to their whims and fancies and the BSNL officers including the SSA heads/Circle heads, didn’t have any say in it.  It was a mere fact that  the majority among these CGSCs who were appointed as political nominees never protected the true interest of the Govt Departments, but  often stood for vested interests, thereby loosing  even the very genuine cases of the department.. This was true in the case of erstwhile DOT also.


At the implementation stage of BSNL’s panel system of counsels, there was strong resistance and non co-operation from the part of CGSCs who were not included in the panel and they made hindrances in several ways to torpedo the system.  However, her office with the support of the legal cell of Kerala circle could finally succeed in implementing the new panel system in 2003 by re-allotting all the pending cases to  panel counsels as per the set norms and strict instructions to safeguard the best interests of BSNL.


The new system proved to be a grand success in Kerala Circle reducing the accumulated pending cases of more than 3000 cases  before Kerala High Court  to a mere number of less than 110 cases, within a short span.  Majority of the cases could be disposed in favour of BSNL and the success rate had came upto 99% against the very nominal success rate in the past Govt. setup.


In the new set up BSNL officers could take full control of defending cases through the panel counsels in the true interest of service and could save company’s revenue to the tune of several crores.  The rate of filing fresh cases against BSNL by outsiders/customers has considerably been reduced, once our officers started defending our case properly in its true spirit.


Meanwhile, a group of discontented counsels with mean objectives turned against her and even dared to raise threats of dire consequences openly in collusion with certain panel counsels with CGSC background and poor performance.  Inefficient and unreliable panel counsels could not be entrusted with our cases and such counsels used to make false allegations and pseudo complaints against her, only with a view to demoralize and tarnish her in person.  They even dared to lodge false complaints against her with CVC/ CMD. Fortunately the higher officers in this circle including CGMT were well aware of the real facts and hence extended full support to her to go ahead in the right direction.

           Recently it is noticed that, Prof.P.J.Kurien Hon’ble M.P (Member of Parliament from Kerala) is continuously making baseless complaints against K.N.Baby Rani, Asst.Dir.(L-II)with HQ at Ernakulam and CMD of BSNL demanding  her eviction from the post. It is understood that this is done at the instance of one Mr.T.G.Nandakumar (T.G.N.Kumar), who filed a case against BSNL  to retain his telephone numbers from the old exchange even after the commissioning of new exchange with area transfer. When all political pressures including that of  Prof.P.J.Kurien, MP exerted by him were in vain, he filed a case at High Court of Kerala in the year 2003 and managed to get an interim stay order with the connivance of the then ACGSC who is suspected to have colluded with him. Recently she was able to bring up the case in the High Court through our own panel counsel and could dispose the case in favour of BSNL.(In fact the matter was being kept suppressed by the influential subscriber using unfair methods.) Now it is learnt that the same advocate who appeared for the said Nandakumar against BSNL and filed a contempt of Court Petition against the CMD and other officers, has been inducted to the BSNL panel of counsels of Kerala at the instance of Mr.P.J.Kurien MP, along with other political nominees. He is also trying to torpedo the present system of effectively handling court cases under the control of BSNL nodal officers.


In the above circumstance, we solicit your kind intervention in the matter so that the undue interferences resulting in harassment and demoralizing of officers is avoided.

With kind regards,

Yours sincerely, 
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(Prahlad Rai)

General Secretary

Copy to:-

1. Shri Gopal Das, Director (HRD), BSNL, New Delhi-110001
