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No. AIBSNLEA/CHQ/DOT/2009





Dated 26.11.2009

To

Shri P.J.Thomas

Chairman, Telecom Commission & Secretary,
Department of Telecommunications,

Sanchar Bhavan

New Delhi-110001
Sub : 
Non-treatment of absorbed retired BSNL/ MTNL Executives who have served more than 20 years in DOT and residing in MTNL/ BSNL served areas respectively in the "DOT category" for the purpose of billing of concessional telephone facility in complete disregard and incorrect interpretations of instructions issued by the Minstry of Communications vide memo no.2-79/94-PHA dated 25th September 1998 and also even no. dated 20th of March 2009. 

Respected Sir,

All the BSNL/ MTNL  Executives who have put in more than twenty  years of service in DOT are entitled for grant of Concessional Telephone Facility after retirement,  vide your  memo no.2-79/94-PHA dated 25th September 1998,   and also  vide DOT memo of even number dated 20th of March 2009.
All DOT Employees who have taken absorption in TCIL or VSNL or even working in Private Sector after rendering more then twenty years of service in DOT are being extended “Concessional Telephone Facility” without any hitch by both BSNL and MTNL “under retired DOT Category”. Similarly all eligible  retired BSNL/ MTNL Executives who have put in more than 20 years of service in DOT,  are extended this facility under retired DOT category, if they happen to reside in BSNL/ MTNL served areas respectively i.e. in the are covered by PSU under which they were serving prior to retirement.
This facility was uniformly extended to all eligible employees by both MTNL and BSNL but apparently a dispute arose between BSNL and MTNL over this issue  in the year 2005-2006, after which all eligible  retired BSNL/ MTNL Executives, having put in more than 20 years of service in DOT  are not being  treated under “Retired DOT category” for billing purposes for “Concessional telephone facility”, if they happen to reside in MTNL/ BSNL served areas respectively. In such a case they are required to pay the bill to MTNL/ BSNL in full and then claim refund from BSNL/ MTNL respectively as applicable.
This is an unnecessary hardship for retired persons / their sposes, who have to first make payment to MTNL/ BSNL  and then claim refund from  BSNL/ MTNL  involving unnecessary paper work, expenditure and several trips to MTNL/ BSNL offices every month. This also causes additional workload for  accounts/ administrative wings of BSNL/ MTNL who have to process and pay these bills on periodic basis.
The problem should be sorted out amicably by DOT/ BSNL/ MTNL in the same way as per the procedure followed by MTNL and BSNL for settlement of Bills for  the Office and Residential Service Telephone Connections of  serving BSNL and MTNL Executives, where  only a book adjustment for outstanding Telephone Bills incurred by the two PSus is being made by both MTNL and BSNL.
You are requested to kindly look into the matter anew and instruct the authorities in MTNL and BSNL  to honour the instructions issued by DOT vide  memo no.2-79/94-PHA dated 25th September 1998 and even no. dated 20th of March 2009, in true letter and spirit so that all erstwhile DOT Employees retiring as BSNL/ MTNL Pensioners after absorption in these two PSUs are treated under “Retired DOT category” for Billing purposes and are thus allowed to avail the Concessional Telephone Facility  admissible under the rules in a normal manner instead of being compelled to follow a roundabout way i.e. make payment first to MTNL/ BSNL and then submit Bills for reimbursement to BSNL/ MTNL for refund as applicable. 
With kind regards,









Yours faithfully,

Sd/-
 








(Prahlad Rai)

General Secretary

Copy for kind information and n/a  to :

(1) Shri Kuldeep Goyal, CMD, BSNL, New Delhi

(2) Shri R.S.P.Sinha, CMD, MTNL, New Delhi

