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To, 
 
Shri R.K. Upadhyay 
CMD, BSNL 
New Delhi-110001 
 
Sub:- Affairs of Assam Telecom Circle, wherein   BSNL employees are on streets to 
protest against the corrupt practices of Sh. B.N. Singh,  GMTD, Bongaigaon Assam 
Telecom Circle and supported by Sh. N.N. Banerjee, CGMT Assam Circle- regarding  
 
Respected Sir, 
 We would like to draw your kind attention to the affairs of Assam Telecom Circle 

wherein BSNL employees are on streets to protest against the corrupt practices of Sh. B.N. 

Singh, GMTD, Bongaigaon Assam Circle and supported by Sh. N.N. Banerjee, CGMT 

Assam Circle. There are numerous cases of corrupt practices, only a few are given below:- 

(i) In violation of the BSNL policy of reducing Operation & Maintenance expenditure, 

CGMT started the process of outsourcing maintenance of all the BTSs by private 

people having no concern for the future of BSNL at exorbitant rates, even against 

vehement objection raised by JAC Assam Circle. Instead JAC gave alternate 

suggestions for smooth maintenance of the BTSs at much lower cost, but CGMT is 

adamant in such harmful outsourcing that will cost crores of rupees, only to fulfill 

the wasted interest at the cost of BSNL’s future. 

(ii) No transparency is maintained in Circle Marketing unit. Crores of rupees are being 

spent in the name of marketing with no visible impact on the market growth; rather 

the circle started incurring huge loss since the present CGMT took charge of the 

Circle. The CGMT has even launched his daughter’s photograph in advertising and 

siphoned out money from marketing unit. 



(iii) The GMTD,   Bongaigaon Assam Circle Sh. B.N. Singh, just after assumption of 

his office, cleared the pending bills of a contractor which were withheld by his 

predecessor because of highly substandard quality of work. The same GMTD, in 

fact, does not hesitate to use all possible means to carry out rampant corruption 

which is surprising support by CGMT for unknown reasons. The GMTD even dares 

to use all sorts of intimidatory tactics against subordinate officers and staff to clear 

his path of corruption. 

(iv) The GMTD,   Bongaigaon Assam Circle Sh. B.N. Singh managed transfer  order of 

Sh. Najrule Islam, SDE & Chairman JAC, Bongaigaon Assam Circle to WB Circle 

just to harass him.  

All such discouraging and shameful activities of GMTD,   Bongaigaon Assam Circle 

and supported by CGMT Assam Circle have demoralized the employees of Assam Circle 

to a great extent. Hope your goodself would understand the seriousness of the issue and 

take stern action against Sh. B.N. Singh, GMTD, Bongaigaon Assam Circle for his wrong 

doings, transferring him to a distant Circle on a non-sensitive post and immediate 

cancellation of unjust and arbitrary transfer order of Sh. Najrule Islam, SDE & Chairman 

JAC, Bongaigaon Assam Circle from WB Circel to Assam Circle. 

However, if no such action is taken from your goodself and attempts to disrespect the 

genuine concern of the JAC continues, it may lead to further industrial unrest in the 

Assam Circle for which the employees will not be held responsible. 

With kind regards, 

        Yours Sincerely 
                -sd- 
            (Prahlad Rai) 
        General Secretary  

Encls:- A/A 

Copy to: 
 Shri R. Chandrashekhar, Chairman Telecom Commission & Secretary(T), New Delhi-110001.  
 Sh. A.K. Garg, Director (HR) BSNL CO, New Delh-110001 
 Sh. V.A.N. Namboodri, Convener, JAC, New Delhi 


