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      Dated 30.01.2009

To,

Shri Kuldeep Goyal

CMD BSNL

New Delhi – 110001

Subject :
Recruitment of SAG and HAG level Professional Managers in Marketing, Business Development, Sales, HRD, Finance and Legal etc. by lateral entry - regarding.

Sir,

As you know, BSNL is facing continuous decline in growth and revenues due to inadequate Marketing and Business Development strategies. Presently BSNL is having sufficient equipment to provide GSM, WLL, Broadband connections to customers on demand but improper Marketing and Sales strategies are resulting into very poor growth in comparison to other Telecom Service Providers. BSNL absorbed Executives and its recruited Executives can not inspire even two regular promotions in absence of the proper HR policies. BSNL is failing to provide competitive tariff plans to attract / retain the customers. BSNL is loosing lot of revenue due to defeats in court cases due to lack of legal experts etc.
At present all the key positions in HAG and SAG levels in BSNL are occupied by the Gr. A officers working on deputation from DOT. These officers are working in BSNL with a Govt. mind set. They are neither the professional Managers nor experts in Marketing and Sales, BD, HRD, Finance and Legal. In the present competitive scenario BSNL needs to excel in all these areas to become no. 1 Telecom Service Provider. The Marketing and Sales, BD are the important areas to grow the business and proper handling of Human Resource is equally important to maintain industrial peace by keeping its work force contented. During the last eight years after formation of BSNL no sincere efforts have been made to generate motivation in its work force in general and the absorbed Executives in particular.
The deputationists, holding the key positions in BSNL, always remain engaged in ensuring their own career progression and neglecting totally the interest of other section of absorbed Executives of BSNL. To safeguard the interest of BSNL and its employees the key posts in HRD, Admn, BD, Marketing and Sales in Corporate Office and Circles should be manned by absorbed Executives only.
We would therefore, request you to kindly allow lateral induction at SAG / HAG level posts in the fields of Marketing and Sales, BD, HRD, Admn, Finance and Legal for the growth of BSNL to make it no. 1 Telecom Company.

With regards,

Yours Sincerely,

Sd/-
(Prahlad Rai)

General Secretary
Copy to :

· Shri Siddhartha Behura, Secy (T), Govt. of India, New Delhi – 110001

· Shri Gopal Das, Dir (HRD), BSNL, New Delhi - 110001 

