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No.AIBSNLEA/CHQ/CMD/2008

      
                                           Dated:  29-04-2008

To

Shri Kuldeep Goyal

Chairman-cum-Managing,

Bharat Sanchar Nigam Limited,

New Delhi -110001

Subject: - Printing of Paper Telephone Directories-Regarding
Respected Sir,


As you know, presently in metro cities the demand of Paper Telephone directory is practically ‘Nil’. As per old rules, the Telephone Directories are still being printed which is costing huge exchequer. The Directories printed are stocked in the stores for some time and then being sold as scrapped item. This process is mere wastage of BSNL money because in the present changed scenario, subscriber demands CD directory only. Due to the reasons mentioned above the private operators are not printing the paper Telephone Directories.  


In view of the above, we shall therefore, request you to kindly intervene in the matter so that  printing of  Paper Telephone Directory  may be stopped  and CD Directory may only prepared  and distributed FREE to the subscribers.


With kind regards,

Yours Sincerely
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(Prahlad Rai)

General Secretary  

Copy to : Shri J.R. Gupta ,Director (Operations),BSNL, New Delhi-110001

