Details for registration number : PMOPG/D/2022/0056316

Name Of Complainant Shri S SIVAKUMAR

Date of Receipt 10/03/2022

Received By Prime Ministers Office

Ministry/Department
Grievance Description

PG/SAT

Current Status Case closed

Date of Action 31/03/2022

Remarks

The case has been examined through JS(A) wing of DOT. They intimated that---- This is not a personal grievance and cannot be
settled in PG Portal. This issue involves policy decisions and is being worked out at different levels of authorities in BSNL/DoT. The

particular Grievance can be addressed after finalization of the policy.

Officer Concerns To

Officer Name Shri Pankaj Kumar (Deputy Director General PG)

Organisation name Department of Telecommunications

Room No.612,6th Floor Mahanagar Doorsanchar Bhawan Near Zakir Hussain College Old Minto
Road New Delhi

Contact Address

Email Address ddgpg-dot@nic.in

Contact Number 01123221231
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