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                20th July, 2011
BSNL Workers Observe
 “Customer Delight Year 2011 – 2012”
The Joint Action Committee of BSNL Associations / unions of Executives & Non-Executives has called upon all the three lakh BSNL workers to observe the present financial year as “Customer Delight year 2011 – 2012” by improving the customer services and through expansion and development of services.
BSNL was the number one telecom operator with an average revenue of Rs.35,000 crore and a profit of Rs.5,000 to 10,000 crore. Due to the cancellation of procurement of mobile equipments and delay in procuring required cables, broadband modems etc. BSNL has not been able to cater to the needs of the vast number of people who preferred BSNL services. Due to withdrawal of concessions on Access Deficit Charges (ADC), Reimbursement of Licence Fee etc. there has been reduction on the total revenue. All these negative factors combined together resulted in posting of loss of Rs.1820 crore in 2009-2010 for the first time. It is feared that there may be a loss of about Rs.2000 to Rs.3500 crore in 2010-2011.

It is under these circumstances, that the BSNL workers have jointly decided to take all necessary steps to improve the services and ensure increased expansion and development. It planned and observed a programme of “Customer Delight Month” in May 2011, which was extended to June & July 2011. The target was to ensure immediate repair of line and cable faults, customer oriented service and expansion of services. The statistics for May 2011 have shown that as a result of the programme, a majority of circles which had negative growth earlier have shown positive growth. The BSNL management was fully co-operating and has taken several measures for improvement and procuring equipments.

Considering all these factors, the JAC has decided to extend the programme as “Customer Delight Year 2011 – 2012” to ensure that better services are provided and BSNL get strengthened by improving its financial viability.
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