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DATED 6th May 2010

To,

Shri Kuldeep Goyal

Chairman cum Managing Director

BSNL

NEW DELHI-110001

Sub : Problems being faced by Executives in ERP Cell, Ghaziabad -Reg.

Respected sir,

We are constraint to bring to your kind notice that despite our continuous efforts the problems being faced by executives of ERP (Enterprise Resource Planning) are not being resolved by BSNL CO. More than 100 executives of Telecom Engineering, Finance and accounts, Civil, Electrical, etc..have joined ERP Centre at ALTTC Ghaziabad for four months before. But the proper infra-structure have not yet been provided to the ERP executives. Similarly their personal claims are not being settled by BSNL CO. The following are the main problems being faced by the ERP executives.

1 Proper infrastructure i.e. PCs and work stations have not been provided to all the executives to their full utilization.

2 No residential accommodation has been provided to ERP executives who are living alone. They may be provided hostel facility by converting some vacant staff quarters on a minimum rent fixed to each executive.

3 For the settlement of personal claims, DDO may please be posted in ERP cell Ghaziabad. Even for small pay related/telephone related bills etc., may be settled their itself. It will save money and time of the executives.   

4 Residential Telephones and Mobile Telephone connections should immediately be provided to all executives from BSNL Ghaziabad.

5 Basic amenities viz. Canteen facility, recreation facility, Tea/Coffee Machines and water coolers should immediately be provided in ERP Centre Ghaziabad.

6 Local officiating promotions to ERP executives against vacant SDEs/AOs, DEs/CAOs and DGMs posted at par to the BSNL CO executives.

7 Support staff e.g. clerks, peons, etc., should also be posted immediately.

8 Financial up-gradation to ERP executives is not being done hence no pay fixations are being made. E-3. E-4, E-5.E-6 mandatory trainings should be given to ERP executives etc.,

9 Vehicles are to be provided to ERP executives for day to day work etc.,

Since ERP is a very important project of BSNL. This association motivated its members to come and join ERP Centre Ghaziabad. In view of its necessity of betterment of the organization and after their joining they are not being given proper infrastructure and basic amenities, which is hampering the ERP Project. 

We, would therefore request you to kindly intervene in the matter so that ERP Project can flourished and grow early.  

    
With warm regards,                                                                  
Yours sincerely,


Sd/-









              (Prahlad Rai)










            General Secretary

Copy to : 
· Shri Gopal Das, Director (HR), BSNL, New Delhi.

· The Executive Director (Fin), BSNL, New Delhi. 

· The Executive Director (CA), BSNL, New Delhi.

