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Dated  25.02.2009

To

Shri Kuldeep Goyal

CMD, BSNL

New Delhi -110001

Sub : 
Discontinuation of Concessional Telephone Facility by MTNL and BSNL respectively for  BSNL and MTNL Employees  after superannuation  under retired DOT Employee in gross violation  of instructions issued by Ministry of Communication vide memo no. 2-79/94-PHA dated 25th September 1998-Reg.
Ref : No.11-4/2009-PHP-I dated 27.01.2009.

Respected Sir,

In the above referred subject matter it is informed  by DOT that the matter is to be taken up with BSNL/MTNL directly as the DOT has no role to play being matter between BSNL and MTNL. In this context it is brought to your kind notice that Ministry of Communication has issued instructions vide memo no.2-79/94-PHA dated 25th September 1998  for grant of Concessional Telephone facility (i.e. rent free telephone with specified number of free calls),  to all eligible DOT Employees directing all C.G.M.s in BSNL and MTNL for implementation of the scheme as detailed  below:-

 “1.
All the employees ( both permanent and temporary) who put in minimum of 20 years or more continuous service in DOT or having their last posting in DOT for at least one year before retirement will be covered under the scheme.”

“2.
The benefit will also be available to the spouse of the eligible employees who die in harness even before putting in 20 years of service or after the death of retired eligible employees.  …….”

Both the PSUs i.e. BSNL and MTNL were extending this facility to eligible DOT Employees absorbed in BSNL and MTNL, as per DOT instructions quoted above for a period of nine years or so up to December 2007.   Even now  both the PSUs  extend this facility to eligible DOT Employees absorbed in BSNL and MTNL as per DOT instructions quoted above, if they continue to reside under their territorial jurisdiction after retirement. 

It is also pointed out that MTNL and BSNL are extending concessional Telephone facility to eligible DOT Employees who joined TCIL or even private sector jobs after taking voluntary retirement from DOT . This facility is also being extended by both the PSUs to Central Secretariat Staff and personnel from Accounts and Finance Services who spend last one year of their service in DOT prior to retirement.

But after December 2007, DOT Employees absorbed in BSNL but residing in Delhi/ Mumbai i.e. under jurisdiction of MTNL are not being provided this facility and the retired employees are asked to make payment of telephone bills to MTNL and claim reimbursement from BSNL on a monthly basis.  Similarly eligible DOT Employees absorbed in MTNL but residing under telephonic jurisdiction of BSNL are not extended this facility by BSNL and the retired employee is asked to make payment of telephone bill to BSNL and claim reimbursement from MTNL on a monthly basis.

Discontinuation of Concessional Telephone Facility by MTNL and BSNL for  retired employees of  BSNL and MTNL respectively  is in gross violation  of instructions issued by Ministry of Communication vide memo no.2-79/94-PHA dated 25th September 1998 and it causes uncalled for difficulties/ harassment for retired DOT personnel/ their spouses who have to incur expenses/ perform journeys to submit their claims and seek refund even if their claims fall within the specified limit of free calls. 

We would therefore, request you to kindly intervene in the matter so that the concessional Telephone Facility to eligible retired DOT Employees/ their spouses is provided as per instructions issued by DOT vide memo no.2-79/94-PHA dated 25th September 1998 in true letter and spirit and do not discriminate on account of the PSU they opted for and  the territorial jurisdiction in which retired and eligible DOT Employees choose to reside.

With kind regards,









Yours Sincerely,

    










Sd/-
              (Prahlad Rai)







                       General Secretary

Copy to : 

(1) C.M.D., MTNL,  New Delhi-110001. For kind information and necessary action in the matter please.

