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Government of India
Miistry of Communications
Department of Telecommunications
Office of the Administrator, USOF
20, Asoka Road, Sanchar Bhawan, New Delhi- 1001

Sarichar }

OFFICE MEMORANDUM

Subject: Handover of Operation and Maintenance (O&M), First Line Mainte;
‘ . ) ‘ ‘nance
(FLM) and Utilization of BharatNet (Except State led model under Phas T
€-11) to
BSNL from 01.04.2022.

The undersigned is directed to refer to the subject matter and to sav that it has heon

decided that BSNL will be responsible for O&M, FLM and utilization of BhararNet ;’ﬁ
and Phase-II (except State led model) network w.e.f 01.04.2022. o
2. BSNL will continue with the existing arrangement for the O&M of incremental -
FLM and utilization of BharatNet Phase-I network being executed through a ,
Agreement between USOF, BBNL and CSC e- Governance services India Ltrj. (CSC -.\"zfl'l\.u
till its expiry on 30.06.2022, unless instructed otherwise by DoT/USOF in this regard.

3. In the meantime, BSNL shall finalize the agency for SLA based O&M and FLM
arrangement for BharatNet Phase-I through an open and competitive bidding process to take
over the O&M with strong SLAs with effect from 01.07.2022.

4. BSNL will continue with the existing arrangement for the O&M and FLM cic of
BharatNet Phase-II network in Punjab and Bihar States and other fault rectification works
being undertaken by BBNL through its approved agencies, till its expiry or as required for
smooth functioning and timely execution, and ensure high availability.

5. BSNL shall commence all out efforts with help of private service providers ' BBNL
Associates and State Government(s)/State Agencies for maximum utilization of

BharatNet starting 1.4.2022.

All Service Ready GPs must be covered on war footing with help of ISPs/VNOs LCOs
Channel Partners/ BBNL Associates.

I.
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L A cations and
[1. This is issued with the approval of Secretary, Department of Telecommunications 4

Chairman. DCC.

f;'l; _/'} B

(Ashi Kaf)oor)
Dy.Administrator (T411), USOF
011-23036132

dat2usof-dota,uov.in

To,

I. CMD, BSNL
2. CMD, BBNL

Copy to:

PS to Hon’ble MOC
Addl. PS to Hon’ble MOSC

PSO to Secretary (T)

Sr. PPS to Member (T)/Member (S)/Member (F), DCC
Sr. PPS to DG(Telecom)

PPS to Additional Secretary (T)

Sr. PPS to Administrator, USOF

All DDGs/JA(T&A)/JA(F), USOF

CEO, CSC-SPV
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