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Tn

Shri SanjaY Kumar Sinha

General Manager (Admn' & PR)

Bharat Sanchar Nigam Limited

New0elhi -

sub: Allowing Free calls to concessional Telephones as per

order no 2-712007-PHA dated 20-7-2007

R/Sir,

We have already written to Director (HR) BSNL on this subject and discussed

with you. When we were expecting a favourable order from you, it has come to our

notice that the said proposal has not been considered as it was processed as a

fresh proposal to increase the number of free calls to concessional telephones.

We like to point out here is that vide our earlier letters, we tried to bring to the

notice of the administration that the provisions of the order of BSNLno2-712007'

pHA date d 2o-7 -2007 is not being followed by field units including billing centers of

lTpC. All that is required is an instruction to all concerned to follow the provisions

of this order which is dynamic in nature and need not be revised every time. For

example the provision of the order is to allow 500 call + calls allowed to General

Subscribers for the pensioners retired from E3 and above. Now ITPC will change

the number of free calls as and when free calls to general category subscriber is

changed dynamically without waiting for any further order.

Kindly consider the issue as mentioned above and is;ue necessaiy order'

With Regards

Yours Sincereiy i
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( KKhan Singh)

General SecretarY
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'!. Presldent

Raksrh $dvastaYa (Delhi)

M.: 09868876677
Vice Presidei:i-i

U. Keshav Rao (Viiaywada)

M.: 09490758175
Uice President-li

Rakesh Silvaslava (Delhi)

M.: 09868876677
0eneral Secretaty

Xishan Slngh (Defhll

M.:09968270611
Asslt. General Secrelary-l

Amil Kr. Gupta (Kolkata)

M.: 09433000088
Asstt. General Secrelary-ll

R.B. Athani (Hoobfy)

M.: 09449858299
Asstl. Generai $ecretary-lll

Pradeep Goel (Lucknow)

M.: 094153151 11

Asstl Senerai Secretary"lV

Amalendu Guha (Ahmedabad)

M.: 09426643434
Asstl. fieneral Secrelary-tii0)

K.N. Mehra (Ghaziabad)

M:09911314576
10. Finance $ecretary

ll.G. Jain (Ghaziabad)

M.: 09871915573
1i 0rganising Secretary {East)

Arbinda Ghosh (Kolkala)

M.: 09434068111
I I )rganising Se irutaiy' iWes!i

S.N. Sonwane (Nasilr)

M.: 09422271599
1';i. iliganising $eir,itarv iScuthi

P Chandrasekhar (Chennai)

M.: 09444710815
I 4. tditcr

S.K. Awasthi (Delhi)

M.: 09868617661
15 ,{ugiror

B.D. Jha (Ranchi)

M.: 09431706606

Encl: Orde r no 2'7 12007-PHA dated 20-7 -2007


